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University of Nottingham Students’ Union
Policy for Protection of Children and Vulnerable Adults
Definitions

For the purpose of this policy and guidelines the term child or children means, any child or young person under the age of 18.  

Vulnerable adults are people who are, or may be, in need of community care services because of mental disability or other disability, age or illness, and who are, or who may be, unable to take care of themselves or unable to protect themselves against significant harm or exploitation.
Purpose

All volunteers who come into contact with children or vulnerable adults have a responsibility to protect them from inappropriate or harmful actions and situations.  This means ensuring that children or vulnerable adults are safe while participating in SU activities and ensuring that volunteers are aware of how to respond should they have any anxieties about the safety of participants.
Nottingham University Students’ Union recognises the importance of the welfare of children and vulnerable adults and their right to protection from all forms of abuse.

It is equally important that volunteers do not put themselves in a situation where they might be at risk of harming children or vulnerable adults or of being accused of so doing.

This policy applies to all participants in Student Union activities. 
Please contact Julia Lediard (Health and Safety Manager (0115) 8468782) for further advice if your group is going to be involved with children or vulnerable adults, particularly if there is no responsible outside body involved (e.g. a school).

Safe Practice 

Here are some simple guidelines for volunteers to avoid compromising situations on projects; by following these, volunteers will keep themselves safe, too.
 Avoid physical play and rough games

 Plan activities that avoid you working in isolation with a child or vulnerable adult

 Never threaten or hit a child or vulnerable adult
 Create and maintain a safe and caring environment that enables children and vulnerable adults to raise concerns about attitudes or behaviour they do not like

 Challenge activities which are abusive e.g. initiation ceremonies, bullying, including those from a child’s peers

 Only restrain a child or vulnerable adult if they are endangering themselves or others. Make a note of what happened as soon as possible after the event.

 Be aware of your presentation and actions when comforting an upset child or vulnerable adult
Compromising Situations: 

 Avoid one-to-one situations, e.g. children needing toilet trips should be taken by a same sex pair of volunteers. 
 If, in an emergency, a volunteer is alone with a child or vulnerable adult, inform a co-worker and attempt to put yourself in a location where you can be seen or there is easy access e.g. by leaving the room’s door open.
 Always be in sight or ear shot of at least one other adult
 Never take young people to your home, or give them your home address/phone number

 Try not to allow yourself to be drawn into vulnerable situations.

 Don’t ever be in a situation you are uncomfortable with.

 Keep safe boundaries and use your common sense.
A protection issue may come to the notice of a volunteer in several ways.
· A child or vulnerable adult may make a direct and full disclosure.
· A child or vulnerable adult may make a comment which seems to suggest abuse.
· It may be obvious that a child or vulnerable adult has sustained an injury.
· Something about a child or vulnerable adult’s behaviour may suggest the possibility of abuse.
· Something about the behaviour of a volunteer or staff member may suggest that he/she is not a suitable person to care for children or vulnerable adults.
Types of Abuse

Physical: any type of physical harm, including smacking, hitting, shaking and intoxication. 

Sexual: Directly or indirectly – anything that uses children or vulnerable adults for the sexual gratification of adults, including/encouraging the watching of pornography. 

Emotional: A constant lack of love and affection; threats, taunting, anything that leads to a lack of self-esteem.

Neglect: Not meeting basic physical and emotional needs. Leaving a child or vulnerable adult on his or her own or not providing basic provision, food, clothing, care for health – even preventing harm. 

If abuse is suspected or disclosed volunteers should:
1. Listen, observe, notice – do not question or promise to keep secrets
2. As soon as possible, record only what you have heard/seen (not what you think or feel) and keep this in a safe place

3. Tell the child/adult what you are going to do next
4. Do not disclose the information to anyone else
5. Do not cover up for a colleague whom you suspect or know is being abusive - report it immediately

6. Share information in private with any of the following:

· The volunteer co-ordinator in your external organisation 
· Bridget Litchfield (SCA manager (0115) 8468752) for SCA Volunteers
· Anne Heaton (Child Protection Officer and Membership Services Manager (0115) 8468771) 
· Julia Lediard (Student Activities and Health and Safety Manager (0115) 8468782)

If you think the child or vulnerable adult is in immediate danger and you are unable to contact the above, contact social services on (0115) 917 5800; out of hours contact the social services emergency duty team on (0115) 844 7333. Alternatively, contact the police 999.






